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Business Customers Digital Banking FAQs 

 

 
Q. When I sign on for the first time, what will happen? 

A: The login process will be simplified in the new Digital Banking Platform. You will only need to 
enter a User ID and Password. The Company ID will no longer be required.  

To login to Online Banking, enter your current User ID* and Password on the 
www.exchangebank.com home page. You will be prompted to select a phone or email address 
on file to retrieve a Secure Access Code. The Secure Access Code is delivered to the selected 
phone or email address. Next step is to type the numeric code into the related browser window. 
Last step is to create a new password. 

* Some business online banking users will be assigned a new User ID and will be notified via 
email in advance of the conversion with details. 

Existing Exchange Bank Business Banking Mobile App users will need to delete their existing app.  

Links to download the new Mobile apps for iOS (Apple) and Android will be available on our 
Digital Banking Resource page. 
 

Q. Will all my current information transfer to the new system? 

A: Yes, with the exception of eBills. If you are a Business Bill Pay user and have enrolled in eBills, 
you will need to re-enroll each eBill. 
 

Q. Do I need to reconfigure authorities? 

A: Good news! Authorities/entitlements will not need to be reconfigured as they will be 
migrated from the legacy system. 
 

Q. Will my current token still work? Do I need a new one? If so, how will I receive the new one?  

 A: Your existing tokens will work with the new system. 
 

Q. Will my ACH/Wire templates transfer to the new system? 

 A: Yes 
 

http://www.exchangebank.com/
https://www.exchangebank.com/digital-banking/
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Q. I currently transmit an Excel spreadsheet for Positive Pay. Do I need to continue to send that file? 

A: An “Issue Check” Excel file will still be required for Positive Pay. Your existing file format will 
be supported. 
 

Q. Will the system be down for any length of time?  

A: We are not anticipating overall system downtime due to the Digital Banking conversion. 

Bill Pay 

The Bill Pay link will be removed from the current online banking system five business days 
before implementation.  

The current online banking Bill Pay system will continue to process payments until the 
implementation date.  

Bill payments scheduled with a payment date on or after implementation date will be migrated 
to the new Business Bill Pay system. The new Business Bill Pay system will process payments 
dated on or after the implementation date. 

Wires, ACH and Scheduled Internal Transfers 

The current business online banking system will support the ability to create Wires, ACH and 
Scheduled Internal Transfers through two business days before implementation. 

The current business online banking system will support same-day internal transfers until 
morning of the day before implementation. 

Transactions with a payment date on or after implementation date will be migrated to the new 
business online banking system. 

No new Wires, ACH and Scheduled Internal Transfers can be created in the two days before 
implementation. When the new online banking is available on implementation date, you will use 
the new system to create or edit transactions. 
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Q. What features are new? 

 A: Here’s the list of new Cash Management functionality: 

• Best-in-class user experience  
• Mobile Check Deposit 
• Mobile app for iOS and Android with full functionality  
• Improved fraud prevention 

Additional Cash Management functionality available for business users: 

• Advanced entitlement controls 
• Point-in-time information reporting 

 

Q. How far back in time, can I access my statements? 

 A: You will have access to the same amount of historical statements. 
 

Q. Will I be able to approve wires by my mobile phone? 

 A: Yes 
 

Q. What security features will the new system have to protect my account? 

A: The following security components will be available to help protect your account: 

Monitoring of user behavior such as login activity, analyze transactional and user data in real-
time. 

IBM Trusteer Rapport - Advanced endpoint protection solution designed to protect users from 
financial malware and phishing attacks. 
 

Q. Will I be able to make tax payments online? 

A: Use GOV1 as you have been. At a future date, tax payments will be able to be made within 
online banking.  
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Q. I currently use QuickBooks. What will change for me?  

A: To minimize duplicate transactions in the Intuit product registers, review the Intuit 
Conversion Guides – Business available on the Digital Banking Resource page to avoid an 
overlap of previously downloaded transactions prior to performing your first download.   
 

Feature 
Web Connect 
(QuickBooks 

and Quicken)e 

Direct Connect 
(QuickBooks 

and Quicken)2 

Express 
Web Connect 
(QuickBooks 

Online and Mint) 
You must manually 
download a file from your 
financial institution's 
website to update your 
transactions and account 
balances 

X     

Automatically download 
transactions from your 
financial institution 

  X X 

Transfer money directly 
from QuickBooks and 
Quicken 

  X   

 

Q. Does this system integrate with FASTcheck?  

 A: For the time being, FASTcheck will remain a separate system with a separate login. 
 

Q. Who do I call, if I have problems logging into the system?  

 A: Please continue to call the EB Customer Care Center at 707.524.3000 or 800.995.4066. 
 

Q. I like the system now, and I do not want to change. Can I stay with the current system?  

A: Our new and improved Digital Banking system will completely replace our legacy system. We 
are here to provide the training and support needed for the conversion. 
 

Q. Where can I find training for the new site, are there resources? 

A: Online training and resources are available on the Digital Banking Resource page. 
 

  

https://www.exchangebank.com/digital-banking/
https://www.exchangebank.com/digital-banking/
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Q. Is there a website I can visit that has information on the new digital banking platform? 

A: Information is available on the Digital Banking Resource page. 
 

 Q. If I want to have someone come on site to train me, is that available? 

A: Yes, please contact your Exchange Bank relationship manager to schedule a date and time 
that works for you. 

https://www.exchangebank.com/digital-banking/

