Business Digital & Mobile Banking a Exchange Bank

Update Secure Access Code Delivery Method
This document describes the process of changing your Secure Access Code (SAC) delivery method in
Business Digital Banking.

1. Goto Settings > Security Preferences and click on Secure Access Code Delivery.

B Exchange Bank

Invested in you. Member FOIC Good Morning,
FDE FDIC-insured - Backed by the full faith and credit of the U.5. Government

Accounts  Commercial ~  Payments & Transfers ~  Remote Deposit Capture  Services ~  Statements ~  Reports Log Off

Accessibility

Security Preferences

Alerts
Change Password > Change Username ?
Help
Secure Access Code Delivery >
Security Preferences
Themes
Users

2. Your current SAC options display.
a. To add a new option, click Add Contact, and select type (email, voice, or text).
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b. To edit an existing option, click on the Pencil icon on the Change Secure Access Code
Delivery page.
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Enter your preferred contact information, which will be used for Secure Access Code delivery.
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c. Enter the information click Save.

Edit Email Address

You're updating this email address to receive a secure access code via email.
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exchangebank.com | 707.524.3000 | Member FDIC
Rev. September-26 | SAC Guide



Business Digital & Mobile Banking a Exchange Bank

Update Secure Access Code Delivery Method

d. To delete an existing item, click on the Trash Can icon on the Change Secure Access Code
Delivery page, and confirm.
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Enter your preferred contact information, which will be used for Secure Access Code delivery.
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