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This document describes the process of changing your Secure Access Code (SAC) delivery method in 

Business Digital Banking.  

 
1. Go to Settings > Security Preferences and click on Secure Access Code Delivery. 

 

 
2. Your current SAC options display.  

a. To add a new option, click Add Contact, and select type (email, voice, or text). 

 
 

 

 

 

 

 

 

 

 

 

 



Business Digital & Mobile Banking 

Update Secure Access Code Delivery Method 

exchangebank.com | 707.524.3000 | Member FDIC  
Rev. September-26 | SAC Guide 

2 

b. To edit an existing option, click on the Pencil icon on the Change Secure Access Code 

Delivery page. 

 

 
 

c. Enter the information click Save. 
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d. To delete an existing item, click on the Trash Can icon on the Change Secure Access Code 

Delivery page, and confirm. 

 

 


